Form 100 Sandhill Telephone Cooperative Rev 07/12/2008

Mailing Address Business Offices
Sandhill Telephone 107 N Page St Chesterfield
PO Box 519 Jefferson Business Office (843)658-3434 122 S Main St Jefferson
Jefferson SC 29718 Fax (843)658-7700 124 S 7™ St McBee
112 N Cedar St Pageland

Customer Copy

—

Application must be completed in full.

2. Enclose $25.00 Membership Fee.

3. Establish your credit by doing one of the following:

A. Provide a co-signer. This co-signer must be a current Sandhill subscriber and must come
to a Sandhill Business Office to sign forms of responsibility.

B. Make a deposit based on a credit bureau report.

*67 CALLING NAME & NUMBER DELIVERY BLOCKING ON A PER CALL BASIS
Provided to all subscribers at no charge. To activate this feature dial *67
(rotary dial customers dial 1167) prior to placing call.

*69 in conjunction with TOLL BLOCK ALLOW 800 Calling will place a long distance call
if the call being returned is to a long distance number.

INSTALLATION CHARGES BILLED ON FIRST BILL

Residence Business Optional: Residence Business
Service Order $12.00 $15.00 Installation (Jack/Wire/
CO Line Conn $13.00 $16.00 Material/Labor) each $40.00 $40.00
Premise Visit $ 8.50 $ 8.50

$33.50 $39.50

LOCAL SERVICE BILLED ON FIRST BILL

Local Service, your regular monthly charge, is billed one month in advance. On your first bill, in addition to the
one month Local Service, you may be charged a prorated amount for the past partial month depending on your
date of installation.

EQUAL ACCESS CARRIERS PROVIDING SERVICE IN SANDHILL'S SERVICE AREA

Please see the current list of long distance carriers servicing our area (form 104). This list
contains their toll free numbers so you can inquire about rates and calling plans.

Telephone Number assigned by Sandhill: (843) -

Appointment Date and Time:

(5 working days from date Sandhill receives application)



Form 101 Rev 01/17/2005

Sandhill Telephone Cooperative
o e

APPLICATION FOR MEMBERSHIP
AND TELEPHONE SERVICE

The undersigned (hereinafter called the "Applicant") hereby applies for membership in
Sandhill Telephone Cooperative, Inc., a corporation duly organized under the laws of the State
of South Carolina, (hereinafter called the "Cooperative") for the purpose of furnishing telephone
service, upon the following terms and conditions:

1. The Applicant will, when telephone service becomes available, take from the Cooperative telephone
service to be used on the aforementioned premises and will pay therefor monthly at rates to be
determined from time to time in accordance with the bylaws of the Cooperative, it being expressly
understood that all amounts paid by Applicant for telephone service in excess of operating costs and
expenses of the Cooperative are furnished by him as capital and shall be credited with the capital so
furnished as provided in the bylaws.

2. The Applicant will grant to the Cooperative a right-of-way easement to construct, operate and maintain a
telephone line or system.

3. The Applicant will comply with and be bound by the provisions of the charter and bylaws of the
Cooperative, and such rules and regulations as may from time to time be adopted by the Cooperative.

4. The Applicant, by becoming a member assumes no personal liability or responsibility for any debts or
liabilities of the Cooperative, and it is expressly understood that his private property is exempt from
execution for any such debts or liabilities.

This application is made in consideration of similar applications by others and is understood to
be an agreement with such applicants.

BUS RES
(Business Name) (Sign exactly as Name on Form 102)
By
Title
(Address)
(Exchange)
Dated

Witness




Form 102 Sandhill Telephone Cooperative Rev 10/24/2005 GAN

Application for Telephone Service SV -

Tel: $ Credit Established By:

Deposit: $ A) Good Reference Previous Phone Service:

Membership: $ For Office

Total: $ Use Only B) Previous Sandhill Service:

Service Order No.:

Exchange: Date: C) LifeLine Toll Restrict: Yes No

Telephone Number: Taken By: D) Co-signer:

Account Number: E) CBI Check:
Name: Social Security or Federal ID Number:
Residence Sole Proprietor Partnership  Corporation

(Please Circle One) Number Type: (Please Check One) (See Form

Business Owner: Listed Non-Published No. 105)

For a number to be private you must purchase Call Number
Delivery Blocking or press *67 before placing each call.

Business Classified Heading:

Previous Telephone Service
911 and Directory Address: Telephone Number:
Company:

You Must Establish Credit (See Form No. 100)
Billing Address: I Authorize Credit Bureau Report: (Sign Here)

Charge $25.00 Membership and/or Deposit to:

Birthdate: [] MasterCard or [ Visa Expires MM/YY
Employer: Card Number
In City Limits? Yes =~ No  (Check One) Authorized Signature
Sandhill To Maintain Inside Wire? Yes  No _ (Check One) Own ___ Rent _ (Check One)

Former Residence Of:

Nearest Neighbor & Telephone Number:
Description of House:
Special Instructions:

Type and Quantity of Telephone Sets for Sandhill to Install: Quantity Jacks for Sandhill to Install:
Jacks

Monthly Telephone Maintenance:

" #4 $ %&"

Features:
Blocks: Third Party (No Charge) _ Collect (No Charge) 900 (No Charge)  International(No Charge)
Total Toll Block Toll Block Allow 800  Toll Control with Pin#
#( ! ) " < ## )+ (, -] .
Local Value Package Yes, I would like free activation of toll-free number
(Local Value Packages require Carrier of Sandhill Communications Long Distance)
INTER Equal Access Long Distance Carrier- /" (., $  %&0.l
INTRA Equal Access Long Distance Carrier - /" (, $  %e0.1

Installation Contact Name and Number:
Appointment Date and Time: (Allow 5 working days from date Sandhill receives application)
$25.00 Membership fee must be paid before application can be processed. Installation Charges are Billed On First Bill.




Form 104

Intralata & Interlata Long Distance Carriers

CIC
0071
0222
0223
0233
0284
0333
0432
0444
0752
0807
0833
0948
5253
5483
5792
5957
6667

Carrier

MCI
ITC DELTA COMM

AMERIVISION/LIFELINE
US SPRINT

SC NET INC

ALLTEL COMM.

SBC LONG DISTANCE

CABLE & WIRELESS, USA

QWEST COMMUNICATIONS
FRONTIER COMM. SERVICES
COMTEL TELCOM ASSETS LP EXCEL

BUSINESS TELECOM INC
BROADWING COMMUNICATIONS

VERIZON LONG DISTANCE

UNIDIAL COMMUNICATIONS
SANDHILL COMMUNICATIONS

Optional Calling Plans
Order Sandhill Calling Cards

ECLIPSE TELECOMMUNICATIONS

Sandhill Telephone Cooperative

Residence

1-800-422-1199
1-800-444-3333
1-800-486-8686
1-800-239-3000
1-800-800-7550
1-800-877-4646
1-800-860-2255
1-800-482-4848
1-800-875-9235
1-800-686-7671
1-800-849-2111
1-800-848-8459
1-888-925-5835
1-800-483-3737
1-877-366-3200
1-800-393-7300

658-7283
658-7283
658-7283

Interlata Only Long Distance Carriers

CIC
0211
0288
0643
0665
0690
0810

Carrier
FCI
AT&T

TELEDIAL AMERICA
CORP. TELE. GROUP

Intralata - Within Lata

WINSTAR GATEWAY NETWORK

MIDCOM COMMUNICATIONS INC

Residence

1-800-836-7000
1-800-222-0300
1-800-569-0010
1-800-860-2255
1-800-488-8484
1-800-555-0011

(See Directory for Lata map)
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Business
1-800-422-1199
1-800-444-2222
1-800-486-8686
1-800-239-3000
1-800-800-7550
1-800-877-4020
1-800-860-1020
1-800-466-4600
1-800-209-8133
1-800-686-7671
1-800-849-2111
1-800-848-8459
1-888-925-5835
1-800-483-1600
1-877-366-3200
1-800-393-7300
658-7283
658-7283
658-7283

Business

1-800-836-7000
1-800-222-0400
1-800-569-0010
1-800-860-1020
1-800-488-8484
1-800-555-0011

Rev 11/27/2006

Customer Copy
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Form 105 Rev 07/19/2002

Sandhill Telephone Cooperative SGAN ;

AUTHORIZATION FORM
To assure the billing name and address for customers with
unlisted and non-published telephone numbers is not disclosed

Please accept this form as my authorization not to release my billing name and
address information to interstate telecommunications service providers as indicated
in the policies and rules concerning local exchange carrier validation and billing
information, CC Docket No. 91-115. Please read below before signing.

Signature of Customer

The Federal Communications Commission (FCC) ordered that all telephone
companies must provide, under certain circumstances, customer billing name and
address information to all interstate telecommunications service providers (such as
AT&T, MCI, Sprint, etc.) to facilitate their billing needs. In that regard, the FCC
specifically required us to notify you of this fact.

In accordance with FCC rules, your billing name and address information will be
provided to all requesting interstate service providers in the following two
instances:

(1) Your billing name and address will be disclosed whenever you use a
calling card 1ssued by the company to pay for services obtained from an
interstate telecommunications service provider and,

(2) Your billing name and address will be disclosed whenever you accept a
third party or collect call to your home or business telephone.

As a customer of Sandhill Telephone Cooperative with either a non-published or
unlisted number, you can restrict disclosure of billing name and address
information. 63 # I+#2 $3 "#+ (7 5 1+13"5 V7 7
' +4 1+ (- 13 ) HY) #7 (V3" 1 -+ "$7



Form 103 Calling Features and Services Rev 051292007
FREE calling features and services are added to your line only when requested.

See the Directory for Pricing is per month,
operating instructions. ) per phone line.

(Includes required Call Forwarding feature)
Voice Mail is a private 24-hour message service that records and saves calls to your number when you are
unavailable to answer or are on the phone. Voice Mail can store up to 15 messages. Each message can be as
long as 5 minutes. Voice Mail can be accessed from any touch tone phone by dialing an access number.
$3.50 Residential and Business

$ *1 )
This service intercepts calls to your phone identified as “unknown” or “out-of-area” numbers (typically used by
telemarketers), announces that you do not accept telemarketing calls and instructs telemarketers to add your

number to their list. If the caller is not a telemarketer, the caller is advised to dial 1 or stay on
the line to be connected. $4.95 Residential and Business

4 ) " #8 13" -+ 5 *2 39

TS 1) 6 )™ ,:;;. Redials the last number called from your phone, alerts you with a special ring
when the line is free and completes the call when you lift the handset. FREE

"I'$ 1) ) ,:;<. Returns the call of the last party to call your number. FREE

( Enables you to put your current call on hold while you place another call, change to another phone
on your line or speak to some one without the caller hearing. $1.50 Residential, $2.00 Business

I Alerts you to incoming calls while you are on the phone and enables you put the first caller on
hold to take the new call. FREE

! + = 3 Enables you to take an incoming call while on a Three-Way call.
$3.00 Residential, $5.00 Business

) I Enables you to turn off call waiting before or during a phone call. FREE

B , - ;%. Enables you to program your phone to ring with a special tone when called by select list
of numbers. All other calls will ring normally. $2.25 Residential, $2.75 Business

# Enables you to have two different phone numbers on your line, each with a different ring.
$3.00 Residential, $4.00 Business

- ( > Enables you to program your phone to store up to 8 numbers and call them pressing only one
number key. $2.50 Residential, $3.50 Business

- ( "& Enables you to program your phone to store up to 30 numbers and call them pressing only
one or two number keys. $3.50 Residential, $4.50 Business

+ 3 Enables you to add a third party to your current phone call. FREE

? 3 Enables you to add up five other parties to your phone call. $5.00 Residential, $7.00 Business



4)3 1" #8 * ) I 23" -+ ¢

$ @ "H7 4 3 Displays the name and phone number of a caller before you answer the
phone. This feature will also store the names and numbers of callers so you can see them at your convenience.
Requires a Caller ID phone or display box. FREE

"$7 4 3 Displays a caller’s phone number before you answer. FREE

$ @ "7 ( '2)! I Displays a caller’s name and number while you are
on another call. This feature is free when you have Caller ID and Call Waiting.

$ @ "$7 4 36 )* Prevents your name and number from being displayed on Caller
ID devices. $2.00 Residential, $2.50 Business

"#H P I ( ) ,:AB) Initiates a trace on your last incoming call. The Calling number will be
identified at SHTC and provided to the designated law enforcement agency. $4.00 Residential, $4.50 Business

I #I" 7 Prevents incoming calls from ringing your phone. Calls are redirected to a recorded message.
Only callers who have your PIN can ring your phone. $1.50 Residential, $2.00 Business

N4 )) -! ) ,:;0. Accepts only incoming calls from a list of up to six phone numbers you
program into your phone. All other callers will hear a message that you are not receiving calls at this time.
$2.25 Residential, $2.75 Business

N4 CH! , - ;&) Prevents callers with whom you do not wish to speak from ringing your phone.
Calls from up to six numbers you program into your phone hear a message that you are not receiving calls at
this time. $2.25 Residential, $2.75 Business

3B ¢ C )!'  Prevents calls from numbers with Caller ID blocking from ringing your phone.
$2.50 Residential, $3.50 Business
5 ( " g
"l 7?2 5 ( Enables your phone to call a pre-set number when the phone remains off the

hook for a given interval of time. $1.50 Residential, $2.00 Business

5 ( 7 , ) #. Forwards your incoming calls to another number you program into your
phone and can change at any time. FREE

5 ( 5+ Nal Call Forwarding and the capability to reactivate this feature without
having to re-enter the forward-to number. FREE

5 ( 6"#3 7 Forwards your incoming calls to another number your program into
your phone when your line is busy. FREE

5 ( #5 7 Forwards your incoming call to another number after a pre-set number
of rings. FREE

5 ( #5 5+ "#H $ I Provides Call Forwarding No Answer feature and the
capability to change the number of times your phone rings before the call is forwarded. $3.00 Residential,
$3.50 Business

? ( 5 ( Forwards all your calls to a number you select when signing up for service. This
feature is always activated. $1.50 Residential, $2.00 Business

$! )4 2 5 ( Enables you to activate or deactivate Call Forwarding from any
phone. FREE
N4 5 ( ,:;7) Enables you to create a list of 6 phone numbers that are to be forwarded when

they call you. $2.25 Residential, $2.75 Business



