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Internet Security Upgrade Instructions

9.

BEFORE UPDATING TO TREND MICRO 2010
REMOVE TREND MICRO 2009 OR OLDER VERSION

Check System Requirements for Trend Micro Internet Security.

Click on Start button on the lower left hand corner on your computer.

Open the Control Panel up and find the Add and Remove Programs Icon, double click to open up the
current list of programs residing on your system.

In the list, locate Trend Micro 2009 or older version and click once, click the remove button to remove the
old version from your system.

Once you remove the Trend Micro 2009 or older version, save and close all open applications and restart
your computer.

Go to our website, www.shtc.net. At the bottom of the page click the link labeled My Internet.

Log in to the End User Control Panel using your email address and password.

On the left side of the screen you will see the menu list. Click on TrendMicro AV which will take you to the
Software Download window. If you have more than one computer registered, you should see more than one
registration key on the Software Download window. Check the Delete box on the right of the screen under

the Delete Column for the registration key that belongs to the computer you are currently upgrading.

Click on the button below that is labeled Apply Changes

10. a. If you only had one registration key, then proceed to page 2: UPDATING PROCEDURE TO

TREND MICRO 2010.

b. If you have more than one registration serial number:
a. For easy identification of the serial number enter a description that identifies that serial number
with each corresponding computer, click on Apply Changes button. Do this for each existing
registration key. (Each email address is only allowed to register up to 3 computers.)

b. To delete existing serial number check the check box to the right under the Delete column that
corresponds with the computer you are currently upgrading, click on Apply Changes.

c. Click on the Generate New Key button to get a serial number, under the description column type
in a name that identifies the serial number to the computer that you are currently upgrading, then
click on the Apply Changes button. Proceed to step (3) on page 2: UPDATING PROCEDURE
TO TREND MICRO 2010.

Reach Technical Support 24/7 at 498-6600
Each SHTC email address can register up 3 computers.

*Security Suite not recommended for commercially networked computers.

Not compatible with Macintosh, Windows 2000 or below. 20100525
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UPDATING PROCEDURE TO TREND MICRO 2010

1. Click on the Trend Micro AV link to begin downloading the software.

Help

Current Usage
Mail Storage: 22.04 MB of 100 MB
» Home Dialup time this moenth: 0 hr, 0 min, 0 sec
+ Change Password
+ Add/Rem Basic Senices
+ Modify Spam/Virus Settings
+ Manage Website
+ Webmail @A
+ Greymail H
+ Email Settings
+ Download S-Drive
+ Speedtest @A
+ Manage S-Drive

Dialup time last moenth: 0 hr, 0 min, 0 sec
Disk Use:0.00 MB of 10 MB
5-Driwve Use: Unknown
Video Mail Use: 0 Mins
Account Info
Userid: demo
Name: Demwo Uzer
Account Number: $21-1234
Mail Settings
Email Address: demoi@shtc.net
Mail Guota: 100MB
Incoming Mail Server: mail.shtc.net

My Account Page
EUCP

Owutgoing Mail Server: smtp.shtc.net
Radius Settings
Userid: demoigshic.net
Idle Timeout: 200 Seconds
Max Simultaneous Logins: 2
News Server: news.shto.net
Personal Web Site Settings
URL: htip:ifwwnv.shic. net~demo
FTP Server: fip.shtc.net

A = New Window

MOTE: Some changes made

using this inferface may take up
to 30 minutes fo take effect.

Ftp Username: demo
S-Drive Settings

Status: Enabled
Cruota: 10 megabytes

Reach Technical Support 24/7 at 498-6600
Each SHTC email address can register up 3 computers.

*Security Suite not recommended for commercially networked computers.
Not compatible with Macintosh, Windows 2000 or below. 20100525
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2. Click on the Click here to proceed button for software download.

Tirend Micro@ Securky Suls Is an easy-io-use, COMDrensnsie securfy soluthon e
keeps aut hackers, vinuses, warms, fraudulent emalls and ofer freats. | uses award-
wirming firewall lechnology from Trend kicro, and includes aniiines, phishing & spEm
prodeciion, Web she fikering. privacy profeciion, Instant messaging securly, and mane

Chilld account of: Iwlllkames

+ Hiome
+ Crange Passward
+ Add'Rem Basic S=nices

+ Modly Spamins SeRings Kiey Features Includs:
+ Wanage Wenshz
+ 'Webmzll @ » [Essential Prafection
+Grzmell @ o Profects 2gainst current and fuure vinses
+ Emall 32Tings o Detends your personal infrmation witn ant-spywans
+ Trend Micro A technology
+ Downkiad S-Drke o Safeguands 2g2inet 2macks Wi 2 personzl frewall
+ Speediest @ o Preets uEsmarzed cEnges
+ Manags S-Drke o Ofers customizable securly wamings
+ SUMme web sakl
o Profests aoainet wel rests
o Block malkclous or uninsiwory Fyperlinks in emall

welsRes, of Instant messages
o S0P seelng spEm et irles o emde fikers by delkering

BB = e Window Im=ages Instead of just ed
o Automatically prevent susplclous sofware on LSS devices
NOTE: Some changes made using froam openiing
this imertace mEy Bk wo f0 30 » [Profect your chilkdnen online
minuies i take affect o Take change of wihen and wihene jour children go on e
EmE

o Bl webshes Wi napproprizie coment

o Prevent 3coess 31 speciic imes

o [Even siop kids from enfering personal infanmation anio
webpages

Smart festunes fr your anline aciivities

o See e COmpuiens and ofer devices conmeced o jour
mEtWTK 3t 3 glanoe, Marage e securly of amer
compuiers remately, and block wirekess hame netwark
Intruders from acoessing yours.

o el 3 comprenensie and customizable srapshol of all he
Sourfy 3cihfies on yOur compuier TMugh easy-io-use
charts and grapghs

o WK o our presentations, walch movies, o play games
WO securly updates of Scans gelling In he way

Zystem Raquirsments:

« 'Windows XP [32-DRverskon wiln Sendce Pack 2 or 3 (SP2 or 5P3)
orily)
o Penfilam™ Wl 250 MHZ or higher
o [Minlmum sysiem RAM: 256 MB
Windows T ! Vista
o Penflam™ Wl 500 MHE ar higher
o MRk sysiem RAME 512 MEB
» 500 MB of aualiable Fard disk spece
» 'l Browsers
o [Requilrsd: Microso® inemet Explarer™ 6.0 wilh Senioe
Pack2, 7.0,0r 80
o Supported: Mozllzd Flrefue® 20, 3.0, or 35
MRS 30085
haarRor wil 1024 X 576 minkmuam resalution and hikgh color
Click here for mare detzlls

Click button
for software

download . Cllck B bumon o e 1 80 begin jour downkead of
b TREND e sofwane. You will b2 taken 10 3 pege Tt displays
= B NN N your user reglstration numiber. Flezse make 3 note of
\ R f0r fusure reference

Reach Technical Support 24/7 at 498-6600
Each SHTC email address can register up 3 computers.

*Security Suite not recommended for commercially networked computers.

Not compatible with Macintosh, Windows 2000 or below. 20100525
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3. The Product Registration Serial Number is needed to complete the activation. Be sure to record the serial
number:

Trend Micro Registration Serial Number: - - - -

4. On the EUCP, above the Serial Number there are 2 links, one for a 32 bit system and one for a 64 bit system.
You will need to choose one of these links to download the Trend Micro Security System Software.

If you are not sure which version you have, check your pc by looking in the System Properties, right click
on the “My Computer” icon and choose Properties at the bottom of the list. Generally if it does not say “64
Bit” System right under where the operating system is listed then it’s a 32 bit system. This product does not
support the 64-bit version of Windows XP at this time.

If you to try to install the wrong version of the software, you will receive a prompt telling you that the
software is not compatible with your computer.

Click on the icon to
begin downloading.

Your Existing Keys

Received new key: TOEF-D05T-0T58-3450-45255
Logout Serial Number Description Delete?
TOEF-D05T-0T56-3450-8255 O
B = New Window [ Generate New Key ] [ Apply Changes ]

5. Click on the Run button at the File Download- Security Warning. It can take up to 10 minutes to download
the software for Super Speed DSL Subscribers and it may take a few hours for SHTC Dial-Up Subscribers. If
you are using dial-up, make sure that the connection does not drop during the download.

6. Click on the Run Button again at the Internet Explorer— Security Warning to start installing the software.
Trend Micro Internet Security — Install Wizard will launch, which will guide you through the installation
process.

Reach Technical Support 24/7 at 498-6600
Each SHTC email address can register up 3 computers.

*Security Suite not recommended for commercially networked computers.

Not compatible with Macintosh, Windows 2000 or below. 20100525
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7. Read the License Agreement, select “I accept the terms in the license agreement.”, and then click on the
Next button.

8. When prompted, type your serial number - - - - into the field provided,
then click Next button.

9. Start the installation by selecting Regular Installation (which will use the recommended settings) then
clicking Next button. The setup program will display the progress of the installation.

10. Wait for the installation to finish; this will take a few minutes. The installation may pause from time to time.

11. Click on the Activate Now button to get latest security updates that protect against the latest threats.
Activation may take a few minutes.

12. Enter your full name and email address to activate in order to use Trend Micro Internet Security Service,
click on the Next button.

13. Protection Activated confirmation window will appear. Click on the Finish button. Trend Micro icon will
soon appear in your windows system tray. To customize your protection, open the main console by double-

@ & 843PM

clicking on the icon.

14. Once your subscription has been registered you will receive a confirmation via e-mail from
PCC-SE_reg@trendmicro.com. Do not reply to this e-mail; keep this information in a secure place for
reference. Registration information helps our Technical Support Team provide you with assistance, which
you can access 24 hours a day, 7 days a week at 498-6600.

Reach Technical Support 24/7 at 498-6600
Each SHTC email address can register up 3 computers.

*Security Suite not recommended for commercially networked computers.

Not compatible with Macintosh, Windows 2000 or below. 20100525
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