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BEFORE UPDATING TO TREND MICRO 2010  
REMOVE TREND MICRO 2009 OR OLDER VERSION 

 
1. Check System Requirements for Trend Micro Internet Security. 
 
2. Click on Start button on the lower left hand corner on your computer.   
 
3. Open the Control Panel up and find the Add and Remove Programs Icon, double click to open up the 

current list of programs residing on your system. 
 

4. In the list, locate Trend Micro 2009 or older version and click once, click the remove button to  remove the 
old version from your system. 

 
5. Once you remove the Trend Micro 2009 or older version, save and close all open applications and restart 

your computer.   
 

6. Go to our website, www.shtc.net.  At the bottom of the page click the link labeled My Internet. 
 

7. Log in to the End User Control Panel using your email address and password. 
 

8. On the left side of the screen you will see the menu list.  Click on TrendMicro AV which will take you to the 
Software Download window.  If you have more than one computer registered, you should see more than one 
registration key on the Software Download window.  Check the Delete box on the right of the screen under 
the Delete Column for the registration key that belongs to the computer you are currently upgrading. 

 
9. Click on the button below that is labeled Apply Changes 

 
10. a.   If you only had one registration key, then proceed to page 2: UPDATING PROCEDURE TO    

                  TREND MICRO 2010. 
 

b. If you have more than one registration serial number: 
a.  For easy identification of the serial number enter a description that identifies that serial number 

with each corresponding computer, click on Apply Changes button.  Do this for each existing 
registration key.  (Each email address is only allowed to register up to 3 computers.)  
 

b. To delete existing serial number check the check box to the right under the Delete column that 
corresponds with the computer you are currently upgrading, click on Apply Changes. 

 
c. Click on the Generate New Key button to get a serial number, under the description column type 

in a name that identifies the serial number to the computer that you are currently upgrading, then 
click on the Apply Changes button.  Proceed to step (3) on page 2: UPDATING PROCEDURE 
TO TREND MICRO 2010. 

 

http://www.shtc.net/documents/TMIS/sys_req.pdf�
http://www.shtc.net/�
http://myaccount.shtc.net/index.php�
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UPDATING PROCEDURE TO TREND MICRO 2010 
 

1. Click on the Trend Micro AV link to begin downloading the software. 
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2. Click on the Click here to proceed button for software download. 

 

Click button 
for software 
download 
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3. The Product Registration Serial Number is needed to complete the activation.  Be sure to record the serial 
number: 
 

Trend Micro Registration Serial Number:  ______-______-______-______-______ 
 
4. On the EUCP, above the Serial Number there are 2 links, one for a 32 bit system and one for a 64 bit system. 

 You will need to choose one of these links to download the Trend Micro Security System Software.  
 

If you are not sure which version you have, check your pc by looking in the System Properties, right click 
on the “My Computer” icon and choose Properties at the bottom of the list.  Generally if it does not say “64 
Bit” System right under where the operating system is listed then it’s a 32 bit system.  This product does not 
support the 64-bit version of Windows XP at this time. 

 
If you to try to install the wrong version of the software, you will receive a prompt telling you that the 
software is not compatible with your computer.  

 
 
 

 
 

5. Click on the Run button at the File Download– Security Warning.   It can take up to 10 minutes to download 
the software for Super Speed DSL Subscribers and it may take a few hours for SHTC Dial-Up Subscribers.  If 
you are using dial-up, make sure that the connection does not drop during the download.   

 
6. Click on the Run Button again at the Internet Explorer– Security Warning to start installing the software.  

Trend Micro Internet Security – Install Wizard will launch, which will guide you through the installation 
process. 

Click on the icon to 
begin downloading. 
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7. Read the License Agreement, select “I accept the terms in the license agreement.”, and then click on the 

Next button. 
 

8. When prompted, type your serial number ______-______-______-______-______ into the field provided, 
then click Next button. 

 
9. Start the installation by selecting Regular Installation (which will use the recommended settings) then 

clicking Next button. The setup program will display the progress of the installation. 
 

10. Wait for the installation to finish; this will take a few minutes.  The installation may pause from time to time. 
 

11. Click on the Activate Now button to get latest security updates that protect against the latest threats.  
Activation may take a few minutes. 

 
12. Enter your full name and email address to activate in order to use Trend Micro Internet Security Service, 

click on the Next button. 
 

13. Protection Activated confirmation window will appear.  Click on the Finish button.  Trend Micro icon will 
soon appear in your windows system tray.  To customize your protection, open the main console by double-

clicking on the icon.    
 

14. Once your subscription has been registered you will receive a confirmation via e-mail from  
PCC-SE_reg@trendmicro.com.  Do not reply to this e-mail; keep this information in a secure place for 
reference.  Registration information helps our Technical Support Team provide you with assistance, which 
you can access 24 hours a day, 7 days a week at 498-6600. 

 

mailto:PCC-SE_reg@trendmicro.com�

